
 

 

 JEFFREYS BAY 

TEL: 042 293 4168 • E-mail: sales@true.co.za 

ADDRESS: Shop 3 • Fountains Estate • Blaaukrans St • Jeffreys Bay 

POSTAL: PO Box 1770 • Noorsekloof • 6331 

ST FRANCIS BAY 

TEL: 042 293 4168 • E-mail: stfsales@true.co.za 

ADDRESS: Shop 39 • The Village Square • St Francis Bay • 6312 TRUE 

TECHNOLOGIES ON THE WEB 

 facebook.com/TrueTechnologies • www.true.co.za  

BUSINESS FIBRE ADDITIONAL SITE APPLICATION 
ADDENDUM TO THE FIBRE TO THE BUSINESS MEMORANDUM OF AGREEMENT* 

*Subject to availability by preferred provider 

 
 

CUSTOMER DETAILS (existing account) 

Business name:   Account No:   

Contact person:   Phone Number:   

E-mail (Accounts):       Co Reg / VAT No:   

Existing installation address:   

 

ADDITIONAL SITE DETAILS 

Street address:  Suburb:  

Town / City:  Postal code:  

Site contact person:  Contact number:  

Proof of residence: ☐ Utility bill     ☐ Lease / purchase agreement     ☐ Affidavit       (required by RICA – not older than 3 months) 

Requested installation date:  

ADDITIONAL SITE PACKAGE – please tick ONE below     Layer 3: router by the fibre network operator   •   Layer 2: router by TrueWAN. 

 
 

 
LAYER 3 (router provided and managed by Metrofibre) LAYER 3 (router provided and managed by Openserve 

Package  
(Please select) 

Speed Monthly fee 
Package  

(Please select) 
Speed Monthly fee 

☐ MFTTB 25 25 Mbps R 875 ☐ OFTTB 30 30/30 Mbps R 490 

☐ MFTTB 50 50 Mbps R 1050 ☐ OFTTB 50 50/25 Mbps R 730 

☐ MFTTB 100 100 Mbps R 1 295 ☐ OFTTB 50 50/50 Mbps R800 

☐ MFTTB 200 200 Mbps R 1 435 ☐ OFTTB 100 Lite 100/50 Mbps R 890 

☐ MFTTB 500 500 Mbps R 1 600 ☐ OFTTB 100 100/100 Mbps R980 

☐ MFTTB 1000 1Gbps/500Mbps R 1 750 ☐ OFTTB 200 Lite 200/100 Mbps R1130 

LAYER 2 (router provided and managed by TrueWAN) ☐ OFTTB 200 200/200 Mbps R1200 

Package(Please select) Speed Monthly fee ☐ OFTTB 500 500/250 Mbps R1400 

☐ MFTTB 25 25 Mbps R 840 

Contract: 1 year / 30-day notice 
Monthly fees include VAT and are subject to 30 days' notice of change. 

☐ MFTTB 50 50 Mbps R 980 

☐ MFTTB 100 100 Mbps R 1 150 

☐ MFTTB 200 200 Mbps R 1 260 

☐ MFTTB 500 500 Mbps R 1 400 

☐ MFTTB 1000 1Gbps/500Mbps R 1 550 

*The once-off activation fee of R850 (plus the R1 500 installation fee where a new Fibre Termination Point is required) and the monthly fee of the package ticked above are payable for the 
additional site, plus any additional hardware required. Each site is billed separately on this account; coverage at the additional address is confirmed before installation is booked. TrueWAN 
fibre equipment remains the property of True Technologies cc (the ONT remains the property of the fibre network operator); one full calendar month's written notice applies to terminate 
either site; equipment may be removed on cancellation and all outstanding fees remain payable. Proof of residence for the additional address (RICA, not older than 3 months) must 

accompany this form. All other terms of the Fibre to the Business Memorandum of Agreement remain in force. 

Signed at  Date  

Customer Name  Customer Signature  

Kindly e-mail the signed form and proof of residence to sales@true.co.za   •   True Technologies cc   •   Reg. No. 2000/029695/23   •   VAT Reg. No. 4220189015 

ADDITIONAL SITE: A SEPARATE FIBRE LINE, PACKAGE AND MONTHLY FEE APPLY PER SITE 
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